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The Grievance Redressal Cell of B. P. Chaliha College, Nagarbera has been constituted to 

provide the students with equal opportunity to raise genuine complaints in order to avoid any kind 

of discontentment leading to unfavourable condition. The cell has been formed in accordance with 

the UGC Regulations, 2019 and intends to redress the grievances with the highest standard of 

integrity, fairness and confidentiality. 

Structure and Composition of the Grievance Redressal Cell, B. P. Chaliha College, 

Nagarbera:  

The composition of the Grievance Redressal Cell is as follows: 

i. Principal of the college – Chairperson 

ii. Three senior members of the teaching faculty to be nominated by the Principal – 

Members 

iii. A representative from students’ community of the college to be nominated by the 

principal based on his/her excellence in academic or co-curricular activities – 

Special Invitee 

The present composition of the Grievance Redressal Cell is as follows (Vide notification by the 

principal of B. P. Chaliha College, Nagarbera dated 14/09/2023)-  

 

 

 



 

 

 

 

 

 



 

Report 
Grievance Redressal Cell 

Session: June, 2018-May, 2019 

 

1. The Grievance Redressal Cell received a grievance letter from a group of 

girl’s students of the college addressing the principal of the college for providing 

vending machine in Girl’s common room dated 24/08/2018.  

 After receiving the letter, Dr. Atowar Rahman, Convener of the Student 

Grievance Redressal Cell invited a meeting of the cell to discuss about the complaint 

received from the students on 6th September, 2018. In absence of the 

principal/Chairman of the cell in that day, the Vice Chairman Jatindra Nath Talukdar 

presided over the meeting. 

 

 

 



 

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 

6/09/2018 



 

 



 

 

 

 

 



 

2. The Grievance Redressal Cell received a grievance letter from a group of 

faculties addressing the principal of the college for making provision of staff toilet 

in South West corner of college campus dated 07/12/2018. 

 

 

 



 

After receiving the letter, Dr. Atowar Rahman, Convener of the Student 

Grievance Redressal Cell invited a meeting of the cell to discuss about the letter on 

22/01/2019. Dr. B. B. Panda, Principal (Chairman) of the college presided over the 

meeting. 

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 

22/01/2019: 

 



 

 

 

 

 

***************************************************** 

 



 

Report 
Grievance Redressal Cell 

Session: June, 2019-May, 2020  
 

1. The Grievance Redressal Cell received a letter from a group of girl’s students 

of the college regarding extension of seats in Girls’ hostel of the college dated 

19/06/2019. 

 

 



 

 

As good numbers of girls come from far and remote villages to study here and 

they have to face many problems in staying rented houses. Students wrote the letter 

requesting the principal to make provision of more seats in the girls’ hostel. The 

principal/chairperson of the Students Grievance Redressal Cell asked for a meeting 

to discuss the matter and accordingly Dr. Atowar Rahman, Convener of the Cell 

invited a meeting dated 29/06/2019.  

 

 

 

 

 



 

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 

29/06/2019: 

 

 



 

 

 

 

******************************************************* 

 



 

Report 
Grievance Redressal Cell 

Session: June, 2020-May, 2021 

 

1. The Grievance Redressal Cell received a grievance letter from a group of 

girl’s students of the college addressing the principal of the college requesting to 

change their college uniform from “Mekhla-Sadar” (Traditional Assamese dress) to 

“Suridar” dated 23/02/2021. 

 



 

 

 
 

 

 

Dr. B. B. Panda (Principal) chairperson of the cell advised Dr. Atowar 

Rahman, Convener of the Grievance Redressal Cell to invite a meeting of the cell to 

discuss about the complaint received from the students. Accordingly, Dr. Rahman, 

Convener of the cell invited a meeting on 15th March, 2021. In absence of the 

principal/Chairman of the cell in that day, the Vice Chairman Jatindra Nath Talukdar 

presided over the meeting. 

 

 



 

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 

15/03/2021: 
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Report 
Grievance Redressal Cell 

Session: June, 2021-May, 2022 

 

1. Dr. B. B. Panda, Principal and Chairman of Grievance Redressal Cell received 

a letter from a group of students requesting for a Book Stall in College campus on 

27th October, 2021. To discuss the matter, a meeting of the cell was invited by the 

convener on 3rd November, 2021. 

 

 
 

. Vice Chairman Jatindra Nath Talukdar presided over the meeting. 



 

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 

03/11/2021: 

 

 



 

 

 

 

 

 

 



 

2. Letter from Faculty for Teachers’ common room 

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 

27/05/2022: 

 



 

 
 

 

 

 

*************************************************** 



 

Report 
Grievance Redressal Cell 

Session: June, 2022-May, 2023 

1.  The chairman of Grievance Redressal Cell Dr. Kamal Ch. Pathak (Principal) 

received a grievance letter leaded by Cultural Secretary and Girls’ Common Room 

Secretary with one hundred girl’s students of the college addressing the principal 

requesting to change their college uniform from “Mekhla-Sadar” (Traditional 

Assamese dress) to “Suridar” dated 07/07/2022. 

 



 

 



 

 

 

Another letter that was also on same subject of changing college uniform was 

given by Nabajyoti Pathak, President, Student Union, BPCC to principal. 



 

 

2. The chairman of Grievance Redressal Cell received a letter from Raj Mahmud 

Akanda, Literary Secretary and Nabajyoti Pathak, President, Student Union BPCC 

requesting sufficient number of books in college library. 



 

 

 

 

To discuss the grievances of the students, Dr. Atowar Rahman, Convener of the Grievance 

Redressal Cell, called for a meeting on 13/10/2022. 

 



 

 

 

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 

13/10/2022: 
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Report 
Grievance Redressal Cell 

Session: June, 2023-May, 2024 

 

1. The Grievance Redressal Cell received a letter from Sofiqul Ali, General 

Secretary,a group of girl’s students of the college regarding extension of seats in 

Girls’ hostel of the college dated 19/06/2019. 
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Overview: 

The Internal Complaint Committee of B.P Chaliha College is committed to provide an encouraging 

environment, free from violence, harassment, and exploitation amongst the students, teaching & 

non-teaching staff on the college campus. This includes all forms of gender violence, sexual 

harassment against women. The Committee members are expected to render full assistance to the 

“aggrieved woman” in writing the complaint of Sexual Harassment, the members should also be 

aware of the responsibilities and duties under the UGC Regulations as well as under the Sexual 

Harassment of Women at Workplace Act, 2013. 

 

Formation of the Internal Complaint Committee:  

The Internal Complaint Committee of B.P Chaliha College is formed under Section 4 of University Grants 

Commission (Prevention, Prohibition and Redressal of Sexual Harassment of women employees and 

students in higher educational institution) Regulation, 2015 & under Section 4 of Sexual Harassment of 

Women at Workplace (Prohibition, Prevention & Redressal) Act, 2013. 

 

Declaration of the Policy:  

B.P Chaliha College shall value the dignity of women & guarantee full respect for the “Fundamental Rights” 

under Article 14,15,19 & 21 of the Constitution of India. To achieve Gender Equality amongst the 

employees & students, all forms of sexual harassment in the employment, education, or training 

environment are declared as unlawful under the Sexual Harassment of Women at Workplace (Prevention, 

Prohibition & Redressal) Act, 2013 & UGC Regulations as well as under the Sexual Harassment of Women 

at Workplace Act, 2013. Objectives of the Policy: (i) To fulfill the requirements of the Sexual Harassment 

of Women at Workplace At, 2013 (POSH Act). (ii) To ensure that the in-house Grievance Redressal 

Mechanism as mentioned under the Act is implemented to the full letter and spirit. (iii)To provide an 

environment free of gender discrimination. (iv) To assist the “Aggrieved Woman” to make the complaint 

relating to Sexual Harassment of Women at Workplace. (v) To create a secure physical and social 

environment that will deter acts of sexual harassment 

 

 

 

 

 

 



 

Report of ICC 

 
The Internal Complaints Committee holds meetings at regular intervals to discuss various issues 

related to Internal Complaint Committee and organizes awareness programs to educate students 

and women from neighboring villages about sexual harassment laws. The Committee also 

regularly checks the ICC complaint box. 

 

Minutes of Meeting held in 13/05/2018 

➢ It is resolved that ICC will organize an Awareness programme and invite a female lawyer 

to discuss regarding various sexual harassment laws. 

➢ Miss Jinti Kalita , Girls’ common room secretary selected as a student representation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Awareness Programme on Sexual Harassment    Date: 11/02/2019 

 

An awareness programme on sexual harrassement was organized to educate the girls’ students 

about the issue. Begum Benojir Ahmed, an Advocate at Gauhati High Court provided the 

information on the laws available to prevent sexual harassments. The awareness program was 

organized with an aim to increase the understanding of the legal measures that can be taken to 

address and prevent sexual harassments.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Minutes of Meeting held in 12/09/2019 

➢ It is decided that the committee members will visit the girls’ common room and insists 

them to speak up against sexual harassment. 

  

➢ It is resolved that every Saturday the committee member will open and check the complaint 

box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Minutes of Meeting held in 23/02/2020 

 

➢ The committee resolved that an awareness programme will be organized on college campus 

for the students and women of nearest villages to make awareness about sexual harassment 

and the laws against it. 

➢  No complaint has been received till date in the ICC complaint box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Awareness Programme on Sexual Harassment    Date: 05/03/2022 

 

An awareness programme was organized on sexual harassment for the women of the neighbouring 

villages with an aim to increase the understanding of the legal measures that can be taken to address 

and prevent sexual harassments. Begum Benojir Ahmed, an Advocate at Gauhati High Court 

provided the necessary information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Minutes of Meeting held in 12/10/2022 

➢ It is resolved that the ICC members will visit the Girls’ hostel at regular interval of time to 

make aware about the committee and its rules.  

➢ The members will visit the classroom and ask the students to openly speak about any 

harassment facing in the college campus. 

➢ The ICC complain box is checked and no complain was found. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Minutes of Meeting held in 21/03/2023 

 

➢ It is resolved that an email ID will be created to receive the complaint and suggestion. 

➢ It is also suggested to make the facility of availing the complaint through college website. 

➢ No complain has been received till date in the ICC complain box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Minutes of Meeting held in 16/10/2023 

 

➢ It is decided to renovate the ICC complaint box. 

➢ It is resolved to install a signboard inside the college campus showcasing all the important 

rules and regulations. 

➢ It is decided to held awareness programme in the nearby schools and in adopted village 

regarding ICC and sexual harassment. 

➢ It is decided that ICC will collaborate with the Women Empowerment Cell and self-help 

group for various activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Discussion with the self-help Group 23/11/2023 

The ICC organizes a meeting with self-help groups of neighbouring areas in the College campus 

to address the issues regarding sexual harassment. The convener of ICC, Anita Keot, led the 

discussion on sexual harassment and the legal protections available to address and prevent such 

issues. The main agenda of the meeting was to empower and make aware the community women 

about their rights and the laws that will safeguard them against sexual harassment. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ICC complaint box is regularly checked and no complaints have been received to date. 
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Annual Report 

2018 – 19 

 

Ragging is a disturbing reality in the higher education system of our country. Despite the fact 

that over the years, ragging has claimed hundreds of innocent lives and has ruined the careers 

of thousands of bright students, the practice is still perceived by many as a way of 

‘familiarisation’ and an ‘initiation into the real world’ for young college-going students. The 

Ragging is defined as any disorderly conduct, whether by words spoken or written or by an act, 

has the effect of teasing, treating, or handling with rudeness a fresher or a junior student. 

Asking the students to do any act or perform something that such students will not do in the 

ordinary course and which has the effect of causing or generating a sense of shame or 

embarrassment so as to adversely affect the physique or psyche of a fresher or junior student. 

This can lead to adverse effects such as depression, anxiety, and sometimes even suicide. 

Ragging is a criminal offense and UGC has framed regulations on curbing the menace of ragging 

in higher educational institutions in order to prohibit, prevent and eliminate the scourge of 

ragging. In pursuance to the Judgment of the Hon’ble Supreme Court of India dated 08.05.2009 

in Civil Appeal No. 887/2009, in exercise of the powers conferred by clause (g) of sub-section (1) 

of section 26 of the University Grants Commission Act, 1956, the UGC notified “Regulations on 

Curbing the Menace of Ragging in Higher Educational Institutions, 2009”. These regulations are 

mandatory for all universities/ institutions. 

The main objective of Anti-Ragging Committee is to supervisory in preserving a Culture of 

Ragging Free Environment in the college Campus. For the year 2018 – 19 the institute has the 

anti ragging committee with the following members. 



 

To make the students aware about anti ragging and to let them remind tha, banners are 

displayed at designated places of the campus. 

     



Members of the committee regularly discuss about the 

counseling of the students, regular visit of the classroom and 

hostel. They are also interacted with the students personally 

from time to time.  

College has a regular practice of counseling the new students 

on ill effects of ragging and also informs them about the strict 

policies against ragging during the time of enrollment of the 

students. Orientation program is organized for HS students 

and UG students on 14/08/2018. 

 

 

 



Annual Report 

2019 – 20 

 

The main objective of Anti-Ragging Committee is to supervisory in preserving a Culture of 

Ragging Free Environment in the college Campus. The Anti-Ragging Squad- office bearers will 

work under the supervision of Anti Ragging Committee and to engage in the works of checking 

places like Hostels, Canteens, Classrooms and other places of student congregation. Anti-

Ragging Committee will be involved in designing strategies and action plan for curbing the 

Menace of Ragging in the college by adopting array of activities. 

For the year 2019 – 20 the institute has the anti ragging committee with the following 

members. 

 

 



To make the students aware about any form of ragging in the campus, banners are displayed at 

designated places of the campus. 

 

 

During the enrolment of new students, they are 

informed about the rules and regulation of any 

form of ragging in the campus. Also the members 

of the committee regularly discuss and monitor the 

issues if any. A copy of the meeting is given 

herewith.  

 

 

 



Annual Report 

2020 – 21 

 

The main objective of Anti-Ragging Committee is to eliminate ragging in all its forms from 

higher educational institutions by prohibiting it under these Regulations, preventing its 

occurrence and punishing those who indulge in ragging 

and the appropriate law in force. Anti-Ragging 

Committee will be involved in designing strategies and 

action plan for curbing the Menace of Ragging in the 

college by adopting array of activities. The committee is 

also responsible for conducting awareness programs 

from time-to-time on campus. Due to Covid-19 

pandemic, in the year 2020 – 21 no new committee has 

formed for regulations of ragging in the Institute. 

Formerly constituted committee has been continued. 

Every year students make aware about ragging during 

admission and through the orientation program of the 

newly admitted students. But in the year 2020 – 21 no 

such contact programs has been organized due to the 

regulations on Covid-19 outbreak. In the later part of 

the year members are scheduled a meeting and 

discuss about the issues of ragging and it is found that 

there was no such complaint from the students. 



Annual Report 

2021 – 22 

 

Ragging is any disorderly conduct, whether by words spoken or written, or by an act which has 

the effect of teasing, treating or handling with rudeness any student, indulging in undisciplined 

activities which cause or are likely to cause annoyance, hardship or psychological harm or to 

raise fear or apprehension thereof in a fresher or a junior student and which has the effect of 

causing or generating a sense of shame or embarrassment so as to adversely affect the psyche 

of a fresher or a junior student. Ragging which starts as fun activity for one group of students 

may have a far-reaching impact on the other group of students, their family and on the 

institution itself. 

The main objectives of Anti-Ragging Committee are: 

 To advise the college on systems to be 

followed, and activities to be followed, to 

prevent ragging. 

 To oversee all anti-ragging efforts and their 

effectiveness. 

 To help the college take action if any 

complaint regarding ragging is received. 

For the year 2021 – 22 the institute has the anti 

ragging committee with the following members. 

 

 

To make the students aware about any undisciplined actions, banners are displayed at 

designated places of the campus. 



   

Members of the anti ragging committee regularly discuss 

and monitor the issues of any form of ragging that can 

happen in the college campus. They are also interacted with 

the students personally in the classroom or in the respective 

department. There is no such cases related to ragging has 

been registered till date. 

Every year the members of the committee interact with the 

students and make them aware about circumstances of 

ragging and thereof the regulation of UGC during enrolment 

and through the orientation program of the newly admitted 

students.  

 



Annual Report 

2022 – 23 

 

Anti-ragging refers to measures and policies aimed at preventing any form of harassment, 

abuse, or intimidation of students, especially in educational institutions. The main objective of 

curbing the menace of ragging in Higher Educational Institutions is to root out ragging in all its 

forms by prohibiting it by law and preventing its occurrences by following the provisions of the 

Regulations and punishing those who indulge in ragging. In the same line B. P. Chaliha College 

also follows UGC regulation of anti ragging. The institute complies with the policy document on 

Anti Ragging. For the year 2022-23 a committee of Anti Ragging and Anti Ragging Squad has 

been constituted to observe the measures for prevention of ragging in any form at the Institute.  

                

 

All the members of the committee and squad actively interacted with the students during 

Admission and Orientation Program of the newly admitted students of the college.  



 

Also the members of the committee and squad jointly conveyed the meeting and discuss the 

course of action to be taken (if any) from time to time. A copy of the meeting is given herewith: 

      

The students can submit the complaint against ragging (if any) through the complaints 

submission portal. Link for submission of any form of ragging: 

https://bpchalihacollege.org.in/online/GRC/ragging/  

https://bpchalihacollege.org.in/online/GRC/ragging/


 

From the portal students can submit the complaint after entering their name, class, roll number 

and mobile number.  

 



For this year 2022-23, there is no such incidence took place in the college premise in any form 

of ragging. A copy of complaint portal is given herewith. 

 

 


