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full marks for the questions.

Answer either in English or in Assamese.

Answer the following questions as. directed :

(any ten) | 1x10=10
wors Tl eiCaRd o S T frrat ¢
(farTa w2on)

(a) The process of converting the message

into communication symbol is known as
(Choose the correct answer)

i i foete Feed o af e
@1 A Gl T2
(5% G AR TS
(i) encoding
6 AFoF



imcer

Motivation is a stimulation of mind us

(i) decoding -
= " the management function of

(iit) transmission (Choose the correct ansiwer)

& Flread GF TEAE TeATAAE T RS
@ AfSERE A TETE

(iv) recoding (55 T AT TS
T AT (i) directing

o @

(b) Informal communication is characterised

by which of the following distinctiveness ? (i) organising
(Choose the correct answer) e ——1

SIS @IS NCEe @Rl tafkieR ™
CTte Fiafee 7 N ‘ (iii) controlling
(3% Teathr A% Thvear) S

(i) Task-oriented

w3

(ii) People-oriented
& 79 (d) Control exercised by lower level managers
is (Choose the correct answer)

(ti7) Position-oriented
T ARDERSReR q[l SepTew 4

(iv) co-ordinating
FEER IR

ZY
y tam e (3% Tewchr AR Slasan)
w) Structure-oriented

e < (i) strategic level control

Fifere s Fage
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(e)

() tactical level control

Ffere «3fEq fage

(it} operating level control

LT SRR fwga

(iv) None of the above
ETI (RAHIER 2

(\j\fil:lc;l;zr‘: of the following human needs
o moﬂs tl?eory also finds recognition
vational theory of MeClelland »

(Choose the correct answer:}

! TS wire farms
| (5% Teir A Eferayy)
(i) Psychological need
(ii) Security need
Frrerer armreie;
(iii)  Social need
e eirareiare;

(iv) Ego need

4 (Sem-1/CBcs) BOM/G 4

Which of the following roles of a manager

0 _
18 impnrlunl. to defeat grapevine ?
(Choose the correct ansuer)
fofadia e ol A1 Afap 1A (el
il wifie A ?
(sifye Gaarbl afe Gladl)
() Management role
wAfastaia gfa!
(ii) Interpersonal role
wrezafes g
(iii) Informational role
oy cEsieA g
(iv) Decisional role
et g
{g) Providing information to top management

by financial manager is his/her
(Choose the correct answer)

Tf AfasiEs NedE SUA sl 405! fad@m
(5@ Taars! afz SlAsd)

“Afapieraa ¢
(i) recurring function
(Mwesifra @l
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(h)

(i) Nonrecurring function
wreNwesifRE
(i) routine function
Rl s
(iv) advisory function
ToATERs IR
Which of the following is a part of

financial decision-making ?
(Choose the correct answer)

SR I {8 e Fiefaer we o

(3% Tkt R e
(i) Investment decision
iR P
(i) Financial decision
€ Prars
(i1i) Dividend decision
ToNH Rferee Himre

ARG AbiRraEn)

4 (Sem-1 /CBCS) BOM/G 6

(i) Which of the following is not included irn
demographic segmentation of market?

(Choose the correct answer)

CCRIG (@0 T uEE aFE AeTEed

THGE 2 ? (7% Tears! Az TES)
(i) Gender
e
(i) Age
T

0)
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(iii) Education
ot

(iv) Culture
wegfe

Who introduced the
‘marketing mix’?
(Choose the correct answer)

THTFR ‘am@mmaﬁ%?
" (wﬁa@wﬁrarf%@f%@ar)

concept of

() William J. Santon
I (W (B0

Contd.
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i) Philip Kotler
fofae 35

() Fast food outlets like KFC is an example
of which marketing techniq
(Choose the correct answer)

ue ?

(i) Henry L. Hemen
&R @, i A et (8 I KFC, T (0
. oy Afer (A0 Gea afe )
fiv) N. H. Borden () Product franchising
. G T A @R
L (i) Business-format franchising
(k) ‘Mobile hand-set’ is an example of g 12reR @3
Choo . N\
T 2 CE[T:" 5 se the comect answer) : (iii) E-commerce
PG il T B35
AR Efasay) . "
(i) perishable goods (iv) Retailing
(ii X (m) Marketing begins and ends with
) non-durable goods (Fill up the gap)
i g e S W S AR 4
e = (e HZ o9 B9)

(111) durab]
€ goods
(n) The sole trader’s liability for the debts

ZA A
_ of the business 1S ——
(iv) None of the apoye (Fill up the gap)
YHAG i gy gelul e Wl o Ay —— |
(Al K3 79 )

4
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(o) The Indian Partnership Act
Joint stock company’s shares are easily

" Whig
(State True or False)

governs the formatio
nand m

' g
of partnership organisation iy, Indl.Tlent transferable.
1a,

any 4 WAL G

Joint stock comp
4

(Fill up ¢
e
Wj;’;?’%ﬁ WE 3 St ) w5 Fiea A4 (5% @ 9% A7)
SRR AR 4 e AR © Ry
e A {t) Planning involves an intellectual
(3Tt a2 799 =) exercise. (State True or False)
Imum number of offER (R @R-ATRE TS
must be for afi Partners (5% - —_— f;‘f"{’)
g bu : g on
siness. (Fill up the ‘ | o
R T e . gap) 9. Answer the following questions briefly :
AT 27| WEB_‘W% ~ (any five) 2x5=10
(71 3% sf ) Ww%ﬁm:(ﬁnﬂmm}

(@) What is service sector?

@ A
partn e
agreeme:trsm-p is the result of
which can be oral or writt :nn Rl 49 A &2
(State Tru '
wehmdt TP G =y SIoF Hdise] () What is globalisation ?
R e
s Rie R a1 R W 2
M A @ &og fo73))
) shareholder is (c) What do you mean by outsourcing ?
om an g
W”a"y State e OF the et G &
RiCtine e or False)
TR GrEg = (d) Define sole trading business.
4 (Sem- bl |
(‘5!77 C g5 ﬁ']"\’ﬁ) ﬁﬁ’@ﬁm FRATLE W ﬁm
11 Contd.
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(b) Wwrite the features of franchising.

(€) WI'"(‘ a note o
g on :
firm. n joint Hindu fam),
YT Y I IR 8917w 5 (5 sEed AR
. E’RH |
() What is matrix organisation ? (c) Write the importance of delegation of
Matrix oreanisati : authority.
rgamsatmn m &
Gl g @ 63 T
d with

(@ What i
hat is delegation of authori
THT MW W 3 9 “ty?

(h) Define leadership.
FPR @ ey

) What is SER] ?
SEBI 7 &

0 .
What is E-commerce 2
€
E-commerce WA
?

e the problems associate
ain.

(d) Whatar
small enterprises ? Expl

@ SOOI oe
o

~ ~
“Q.zl"[ Az @ 7

(e) State the merits and demerits of equity

share.
AR T
e

HRg T spfaarLE SEAne

N Write a note on ‘Make 1in India’

Movement.
‘Make In India’ RGN A51 (O
ferat|

State the limitation

qﬁaﬁﬁﬂﬁmﬁﬁm

s of planning.

(9)
2z RO

Cont
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fhj fﬂx’:‘l-f.i". I:Zpihih the Hr;rzb;;r;{ two .f‘,”%

fh’f’/r"{

Herzberg two-factor TE5 ot gy
NS)) 4]

Write long answers to any four of the

following -

s P Bifao 2zt Y e

10’4:40

fa) Explain the steps of need in A g

5 need hierarchy theory of
motivation, Alsg fnumerate the meritg
and limitationg of the theory

M'dﬁl(jv'r'

TrF T ‘ , . l
NNCE T
ANIE war Hﬁﬁﬂlm a’]ﬁﬁl’iﬂ'—( 94 79 |
fb e
) Describe Various barri
communijc e

R 2l 1|

14

LOr

S oo

(c)

(d)

(e)

() Whatis sole proprietorshi

Explain four basic principies
decision-making. Also state th
approaches in decison-maxing.

F= 4 Lom, 2l - . =T
i E_‘yr{. < & DiGD] AT = S He &4 | 7 A
1”1

7k

Explain the various bases of
departmentation. Also state the beneiils
of departmentation.

Define partnership. Explain its major

advantages and disadvantages.

o TR

p? State s
antages and

features. Explain the adv
f business

limitations of this form o
organisation. -
qEHe T TR R & 2 R A
mﬁmzﬁﬂmﬂﬁﬂmwﬁmw
izl

Contd.
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(1)

(h)

(i

0)

4 (Sem-1/CBCS)BOM/G 16

Define human resource management
Foxplain s functions

&iv. 7 'l i ’, ¥ 1 - i ’.q - "-n-/ Aq;‘{t./,“,,
.‘Jl“: ;‘ 'Aﬂ 9"4‘,‘.“0!.4 I‘y',ﬁ. ;"l.” o4 15 iy ‘4

AN4)) A4 |

What is meant by financial
management 7 Discuss the objectives
of financial management.

et oﬁ%m-u Wi & 771 1 2@m AasEea
LA LA 241 |

What is pricing? Bricfly explain the
various pricing policies adopted by A
COmpanics,

w4 Aidaae fa ¢ carAETERE @R Ffen v

dfesisge s apay 24

What is product life cycle ? What are
the different stages of product life
cycle ?

w4y G b% A @ T 1wy Sram vea
fafon Afaryz fa fay

5000
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